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ADSL Broadband Services 

 
 

 
What is ADSL Broadband? 

  
Talk Internets ADSL service is second to none. We only provide this service to business users and therefore 
can guarantee that our service is utilised for business purposes only.  
 
Talk Internet can provide various flavours of ADSL connections on both the 20CN and 21CN network from BT. 
Our internet connections are up to 20Mbps provided that the line and exchange support such speeds. With 
usage policies of 50GB, 100GB and unlimited ensures that your business gets the bandwidth and speed that 
they need at all times.  

  

 
 

 
 

 

 
Features and Benefits 

 Connection to the Internet is one of life’s necessities. You need to have an active internet connection to run 
your business effectively.  
 

  
Quality - Here at Talk Internet we pride ourselves on 
supplying quality connections for business users. We 
do not supply ADSL connections to standard home 
users so our network remains un-contended for 
business traffic. 
 
Speed - Talk Internets ADSL connections are non 
limited in terms of speed, they will connect as fast as 
the line to the business allows. 
 
Connectivity - Talk Internets ADSL is available in 
various flavours, ADSL, ADSL MAX, ADSL 2+ and 
Annex M. All of these depend upon the current 
availability from BT and provide differing connection 
speeds dependent upon line lengths. Talk Internet 
will always provide the best circuit available on your 
line. 
 
 

 
Static and Multiple IP’s - All of Talk Internets 
connections come with a static IP address for ease of 
use. Features of these include the setting up and 
maintaining of VPN’s. Multiple IP addresses are 
available upon request. 
 
Protection – Talk Internet offer enhanced care 
packages for your ADSL. Enhanced care provides 
24x7 reporting for faults (as opposed to 9x5) and 20 
clock hours to fix (as opposed to 40 on standard 
care) 
 
Free Migration – Free migration from other service 
providers. Talk Internet supports the industry 
standard MAC process for simple broadband 
migration. 
 
 

 
Configuration 

  
Simple - To utilise ADSL you require a BT phone line, a modem or router and a PC. Connection is simple 
from the phone line to the modem/router and then to the PC via a wired or wireless connection. Once the 
ADSL is installed upon your line then you can access the internet, emails and other web sites quickly, easily 
and instantly.  
 
Protection - Talk Internet can additionally supply pre-configured firewalls or managed VPN solutions for your 
network. 
 
NAT and No-NAT – Using multiple IP’s connections can be provided as NAT or no-NAT configuration to 
utilise third party firewalls and VPN devices. 
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 ADSL Max ADSL2+ ADSL2 Annex M 

Delivery 
Copper on any BT 
enabled exchange 

Copper on any BT 21CN 
enabled exchange 

Copper on any BT 21CN 
enabled exchange 

 

Bandwidth Options 
Up to 8Mbps download 

and 800Kb upload 
Up to 24Mbps download 

and 800Kb upload 
Up to 8Mbps download 

and 2.5Mbps upload 

Enhanced Care Optional Optional Optional 

Number of external IP’s Up to 16 external IP’s Up to 16 external IP’s Up to 16 external IP’s 

 
 
 
 

Broadband Permanent connection with no ongoing call charges 

Wide range of technologies ADSL Max, ADSL 2+ and Annex M (subject to exchange availability) 

Static IP’s Static IP addresses available on all circuits 

Firewall Optional pre-configured routers can be provided 

Business Class All Talk Internet connections are business based for low contention 

Traffic Shaped Traffic is shaped to provide priority to business traffic 

Enhanced Care 
Enhanced Care packages available on all connections to provide a fast fault 
repair 

 

 

 
  

 

 

  

   

About Talk Internet 

A quick glance at the market will reveal that there are many ISPs that you could be talking to - so why deal with Talk Internet? 
The answer is simple, flexibility. We do not believe in a “one-size fits all” approach. We customise our solutions to meet our 
customers’ specific requirements and this approach has been at the core of our success.  
 
Established for over 15 years, we are a UK-based operation, with our data centres and support function located in the UK. 
This means that if you have a problem you can quickly get through to one of our highly-trained support technicians who will 
help you find a resolution. 
 

Technical Facts and Features 

ADSL Broadband Comparison Chart 


